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Introduction & Acknowledgements 
 
In 2004, the National Educational Association of Disabled Students (NEADS) launched a 
groundbreaking project recognizing the need for a more inclusive campus life for post-
secondary students with disabilities.  Funded by the Government of Canada, through 
the Social Development Partnerships Program, the project investigated issues of 
concern to students and graduates with disabilities in accessing extracurricular activities 
on their campuses. 
 
This guidebook is a compilation of the findings of the project’s four research 
components.  In the spring of 2004, fifty individuals who are responsible for the 
planning and organizing of extracurricular activities on college and university campuses 
across Canada were surveyed using a questionnaire developed by our project team.  
These campus programmers, who work for student unions, were asked about the 
manner in which they plan activities and if and how they accommodate the 
participation of students with disabilities in their events.  In addition to the survey 
research, four focus groups were held with campus programmers to discuss barriers to 
the inclusion of persons with disabilities in out-of-classroom campus life.  
 
In the fall, NEADS surveyed over 200 students and recent graduates with disabilities on 
their experiences with extracurricular activities.  The questionnaire that was developed 
for the student phase of our research dealt with student government, elections, 
orientation, and student clubs and associations.  One focus group was held with 
students with disabilities to discuss factors that affect their participation in campus 
activities.  
 
In November 2004 the project team hosted a training session in Ottawa for campus 
activity programmers.  The focus of the session was on planning extra-curricular 
activities that are inclusive of students with disabilities.  A number of post-secondary 
institutions from across Canada were present to share their experiences. 
 
NEADS also held its tenth national conference in Ottawa in November.  As part of the 
event, a presentation on inclusion in student life took place.  Some 200 conference 
delegates participated in this session including students, disability service providers, 
campus programmers, and other stakeholders.   
 
This guidebook is intended for use by individuals on university and college campuses 
who are interested in making their activities inclusive to all students.  The suggestions 
outlined are, for the most part, recommendations from students with disabilities 
themselves.  We have also included the perspectives of campus activity programmers 
on what has been most effective in their experience in holding events and delivering 
programs. Comments from students and programmers who participated in our survey 
research are included in side-bars in this resource. 
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While this guide provides a great deal of information, it is most effective when coupled 
with the advice of students with disabilities on your campus. 
 
We wish to acknowledge the contributions made to this resource by the students with 
disabilities and event planners who took the time to participate in our research.  The 
expertise provided by our partners, the Canadian Federation of Students and the 
Canadian Organization of Campus Activities, was essential to the development of this 
guide. 
 
This guide was made possible thanks to funding from the Government of Canada, 
through the Social Development Partnerships Program. 
 
 
 

 “Although there 
is a general 
attitude of 

inclusion, physical 
access is often not 

addressed as a 
particular area of 

concern.” 

- Activity 
Programmer 

University, Ontario 
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Persons with disabilities 
It is important to recognize that students with disabilities studying on college and 
university campuses have a variety of disabilities.  When planning events and activities, 
programmers should consider many accessibility and accommodations issues.  
Remember a person with a disability is not defined by their condition; each person is a 
unique individual.  But a good place to start is an understanding of types of disabilities 
and their impact.  
 
A disability is a functional limitation or restriction of an individual's ability to perform an 
activity. But that does not mean that a person with a disability cannot participate 
equally.  Appropriate accommodations and supports can ensure inclusion of all post-
secondary students in campus life. It is important to remember that the word "disabled" 
is an adjective, not a noun. People are not conditions. It is therefore preferable not to 
use the term "the disabled"; but rather “persons with disabilities." 

Types of Disabilities 

Physical disabilities  
A physical disability is one that affects a person's mobility or dexterity. A person with a 
physical disability may need to use some sort of equipment for assistance with mobility. 
It also includes people who have lost limbs or who, because of the shape of their body, 
require slight adaptations to be made to enable them to participate fully in society.  
 
Paraplegia and Quadriplegia are what many people first identify with a physical 
disability. Paraplegia results from injury to the spinal cord, occurring below the neck, 
while quadriplegia refers to damage to the spinal cord in the neck. Varying degrees of 
loss of limb and other mobility may result from either condition.  Other forms of 
physical disability, such as polio (an acquired disease), cerebral palsy (damage to brain 
tissue during fetal stages) and some genetic conditions can result in loss of mobility.  
 
Types of Physical Disabilities 
Paraplegia   Quadriplegia  Multiple sclerosis (MS) 
Hemiplegia   Cerebral palsy  Absent limb/reduced limb function 
Dystrophy   Polio  

Intellectual or Learning Disabilities  
People with an intellectual, learning, or cognitive disability have a reduced capacity to 
learn tasks or process information.  A learning disability may make it difficult for a 
person to take in information and communicate what they know. Learning difficulties 
can cause difficulties in reading, writing, or mathematics.  Learning disabilities and 
Attention Deficit Disorder together affect between 3% and 10% of the population. As 
students, people with these disabilities are often intelligent, creative, and productive.  
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Psychiatric disabilities  
A psychiatric disability (or mental illness) can develop at any age and is often not 
apparent to other people.   Psychiatric disabilities are often the most misunderstood 
disabilities in the community, and peoples' attitudes may be based on prejudice and 
myth (e.g. schizophrenics are potentially violent).  
 
Mental illnesses can include stress-related conditions, major depression, bipolar disorder 
(formally called manic-depressive illness), anxiety, and schizophrenia. Depression is the 
most common non-psychotic mental illness (psychosis being a disorder which features 
the loss of contact with reality). 

Visual impairments  
Only 5% of 'blind' people can't see anything. Visual impairments can be caused by a 
multitude of factors, including disease, accidents, and congenital illnesses.  There is a 
difference between the needs of visually impaired individuals and blind people.   

Hearing impairments  
Deafness and hearing loss can be caused by a wide range of factors, including physical 
damage, disease during pregnancy, or exposure to very loud noises. There is a 
distinction between people who are deaf and those who have a hearing impairment. 
Those hearing up to three years of age (when language begins to develop) often have 
comparatively good speech and lip-reading ability.  

Neurological disabilities 
A neurological disability is associated with damage to the nervous system that results in 
the loss of some physical or mental functions. A neurological disability may affect a 
person's capacity to move or manipulate things or the way they act or express their 
feelings. The way they think and process information may also be significantly 
influenced. The brain and the spine are the areas of the body most closely associated 
with neurology. Heart attacks, serious infections, and lack of oxygen to the brain may 
also result in a neurological disability.  
 

Speaking or Referring to Persons with Disabilities 
The following are suggested guidelines to be used when speaking or referring to 
persons with disabilities.  
 
- Avoid categorizing persons with disabilities as either super-achievers or tragic 

figures. Choose words that are non-judgmental, non-emotional and are accurate 
descriptions. Avoid using "brave," "courageous," "inspirational" or other similar 
words that are routinely used to describe a person with a disability. 

- References which cause discomfort, guilt, pity or insult, should be avoided. Words 
like "suffers from," "stricken with," "afflicted by," "patient," "disease" or "sick" suggest 
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constant pain and a sense of hopelessness. While this may be the case for some 
individuals, a disability is a condition that does not necessarily cause pain or require 
medical attention. 

- Persons with disabilities are comfortable with the terminology used to describe daily 
living activities.  Persons who use wheelchairs go for "walks," people with visual 
impairments "see" what you mean, etc.   

- Remember that, although some disabilities are not visible, it does not mean they are 
less real. Individuals with invisible disabilities such as epilepsy, hemophilia, mental 
health and learning or developmental disabilities also encounter barriers and 
negative attitudes. 

 

Appropriate Terminology 
This section provides suggestions on appropriate terminology to reflect the increased 
participation by students with disabilities in post-secondary education. These 
suggestions are intended to encourage and promote a fair and accurate portrayal of 
persons with disabilities.  This information has been referenced, with some 
modifications, from “A Way with Words and Images”, a publication of the Government 
of Canada’s Office for Disability Issues. 
 

Instead of… Use… 

Hard of hearing (the), hearing 
impaired 

Person who is hard of hearing. These individuals are 
not deaf and may compensate for a hearing loss with 
an amplification device or system. 

Deaf-mute, deaf and dumb. Person who is deaf.  Culturally-linguistically deaf 
people (that is, sign language users) are properly 
identified as “the Deaf” (upper-case “D”). People who 
do not use sign language are properly referred to as 
“the deaf” (lower-case “d”) or “people who are deaf.” 

Epileptic (the)  Person who has epilepsy  

Fit, attack, spell  Seizure 

Handicapped (the)  Person with a disability, unless referring to an 
environmental attitudinal barrier. In such instances 
“person who is handicapped by” is appropriate. 

Handicapped parking, bathrooms Accessible parking, bathrooms 

Insane (unsound mind), Lunatic, 
Maniac, Mental patient, Mentally 

Persons with a mental health disability, person who 
has schizophrenia, person who has depression.  The 
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Instead of… Use… 

diseased, Neurotic, Psycho, 
Psychotic 

term “insane” (unsound mind) should only be used in 
a strictly legal sense. 

Invalid Person with a disability.  The literal sense of the word 
“invalid” is “not valid.” 

Learning disabled, learning 
disordered, the dyslexics. 

A person with a learning disability or persons with 
learning disabilities 

Birth defect, congenital defect, 
deformity 

Person born with a disability, person who has a 
congenital disability 

Blind (the), Visually impaired (the) Person who is blind, person with a visual impairment 

Confined to a wheelchair, 
wheelchair-bound 

Person who uses a wheelchair. Wheelchair user for 
individuals with mobility impairment, a wheelchair is a 
means to get around independently. 

Cripple, crippled, lame Person with a disability, person with a mobility 
impairment, person who has a spinal cord injury, 
arthritis, etc. 

Mentally retarded, Defective, Feeble 
minded, Idiot, Imbecile, Moron, 
Retarded, Simple, Mongoloid 

Person with an intellectual disability.  One can say a 
person with Down’s Syndrome only if relevant to the 
situation. 

Normal Person without a disability.  Normal is only acceptable 
in reference to statistics (i.e. the norm). 

Patient Person with a disability, unless the relationship being 
referred to is between a doctor and client. 

Physically challenged Person with a disability 

Spastic Person who has spasms.  Spastic should never be used 
as a noun. 

Suffers from, Afflicted by, Stricken 
with 

Person with a disability, person who has cerebral palsy, 
etc.  Having a disability is not synonymous with 
suffering. 

Victim of cerebral palsy, multiple 
sclerosis, arthritis, etc. 

Person who has cerebral palsy, multiple sclerosis, 
arthritis, etc.  Person with a disability.  Person with a 
mobility impairment. 

- A Way with Words and Images 
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Number of Students with Disabilities 
The number of students with disabilities on your campus can vary greatly from one 
school to another.  The table below outlines the average number of students with 
disabilities, the average number of total students, and the percentage of students with 
disabilities represented on campuses in each province based on research conducted by 
the Adaptech Research Network in Montreal. 
 
It is important to note that these statistics are for students who are registered to receive 
disability-related accommodations and services from their post-secondary institutions.   
Many students choose not to self-identify as having a disability for any number of 
reasons.  Most campuses have a population of students with visible and invisible 
disabilities between 5 and 10 percent.  Keep in mind the representation of students 
with disabilities is generally affected by the level of access and accommodations 
provided on campus. 
 

Province 
Students with 

Disabilities 
Total 

Students % 

Alberta 192 9162 4.44 

British Columbia 265 11083 3.83 

Manitoba 221 10574 3.99 

New Brunswick 41 2628 1.92 

Newfoundland & Labrador 73 3711 4.76 

Nova Scotia 117 5090 2.31 

Ontario 433 10746 5.67 

Prince Edward Island 67 1580 0.50 

Quebec 48 7886 0.55 

Saskatchewan 226 13825 3.71 

- Adaptech Research Network (2000) 

 “There are not many students with 
disabilities who attend [our college].” 

- Activity Programmer 
College, Atlantic Canada 

 - 8 -



 

Accessibility 

What is Accessibility? 
For the purposes of this document, accessibility is defined as the opportunity for 
students with disabilities to participate in the same extracurricular activities as their non-
disabled peers. 
 
Accessibility includes both the removal of physical barriers to participation as well as 
environmental and attitudinal barriers.  Inclusion goes far beyond ramps and elevators.  
 

Benefits of Participation in Extracurricular Activities  
Student with disabilities, like their non-disabled peers, benefit greatly from the non-
academic facets of campus life.  Some of the benefits to participating in extracurricular 
activities are: 
 
- Promotes personal growth in areas such as leadership, team building, etc. 

- Encourages health and wellness 

- Builds and grows social and professional networks 

- Introduces or improves skills 

- Promotes a sense of belonging 

- Allows for exploration of personal interests 

- Leads to increased commitment to school and academic achievement 

 
 

 “Don't just include students 
with 'obvious' disabilities when 

you are considering 
accessibility....there are many 
'invisible' disabilities that are 

often overlooked.” 

- Student 
University, Ontario 
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Making Activities Inclusive 

Summary of Practical Tips

Provide Sign language / Oral 
Interpretation 
When a person who is hearing impaired 
or Deaf is participating in an activity, it 
is often necessary to provide some 
interpretation assistance.  This can be 
done by way of sign-language or oral 
interpreters.  The costs of these services 
vary.  Check with the participant prior 
to making arrangements in order to 
provide the correct type of 
interpretation.   
 
The disability service centre on campus 
may be able to assist you in finding 
interpretation services.  You may also 
consult the Canadian Hard of Hearing 
Association (CHHA), the Canadian 
Association of the Deaf (CAD) and the 
Canadian Hearing Society (CHS). See 
Resources for contact information. 

Provide event material in alternate 
formats such as Braille 
Students who are blind or visually 
impaired cannot easily access regular 
print information.  Instead, they use 
Braille, large print, or electronic text 
documents.  Many students with 
learning disabilities also use alternate 
format materials. 
 
When a student who is visually impaired 
is participating in an activity (especially 
meetings), you should attempt to 
provide them with the materials for the 
event in a format that they can read.  
Ask the student what format works best 
for them.   

 
Often preparing alternate formats is as 
simple as increasing the font size of a 
document or copying files to a diskette.  
Your disability service centre may be 
willing to produce alternate format 
materials for you.   
 
You can obtain these services from one 
of the following: Canadian National 
Institute for the Blind (CNIB), T-Base 
Communications, Canadian Braille Press, 
or Braille Jymico.  See Resources for 
contact information. 

Ensure any event signage is accessible 
When using posters or other forms of 
signage you should take into account 
that not all students will be able to read 
your message.  Consider using a large 
font with high contrast (white on black, 
black on white, etc.).   
 
Identify alternate media for conveying 
your message that are accessible to 
students who are visually impaired or 
have a learning disability (e.g. web sites, 
radio commercials).   
 
When the location of an event has 
changed, consider not only posting a 
sign at the original location, but having 
someone available to redirect people. 
 
For permanent signage for offices and 
other common areas, consider using 
signs that are in large-print and have 
Braille.   These sign can be purchased 
from Eye Catch Signs International 
(www.eyecatchsigns.com). 
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Ensure any web pages are accessible 
Students who are blind, students with 
visual impairments, and students with 
learning disabilities may have difficulty 
accessing information from websites.  
Blind students often use a text reader to 
view websites.  Include text descriptions 
of any pictures on the site.  Also ensure 
that the colors on the site have good 
contrast and that the text is a 
reasonable size.  For more details on 
making a website accessible, refer to 
www.w3.org/WAI/gettingstarted/. 

Choose movies with captioning  
Students with hearing impairments may 
have difficulty understanding any 
movies that are played as part of an 
event.  When selecting a movie, ensure 
that it includes closed-captioning.  
Subtitles are also acceptable, although 
they do not include all the details that 
closed-captioning does. 

When choosing outdoor venues, ensure 
they are accessible and navigable 
Ensuring the accessibility and 
navigability of outdoor venues allows 
students using wheelchairs to fully and 
easily participate in the event.  Also 
make sure that wheelchair users can 
access the washrooms on site. 

Avoid grass-only surfaces 
Grass surfaces tend to pose mobility 
difficulties for wheelchair users.  
Choosing a location with some 
pavement allows for students in 
wheelchairs to get around more easily.   
 

Make location and layout of student 
association / club spaces accessible and 
navigable  
Ensuring that club space is in an 
accessible location and that the layout is 
accessible is important so that students 
with disabilities can have access to the 
space.   

Ensure that any washroom facilities are 
accessible and adequate in number 
It is important that students with 
disabilities have easy access to accessible 
washrooms, and that there are an 
adequate number of them in convenient 
locations on campus.  

Confirm that off-campus facilities, such 
as pubs, are accessible 
When booking an off-campus facility, 
ask if it is accessible to people with 
disabilities.  Inquire about the lighting, 
accessibility of washrooms, stairs, Braille 
signage, etc. 

Establish a communication plan 
targeted at students with disabilities 
Try specifically targeting students with 
disabilities in your promotion plan.  
Make it clear that all students are 
welcome and that accommodations will 
be provided upon request. 

Make presentations to students with 
disabilities promoting club accessibility 
Students with disabilities are often not 
members of clubs and organizations 
because they do not believe the groups 
are accessible.  If you make 
presentations to students with 
disabilities that promote the accessibility 
of your club, they may be more willing 
to join. 
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Include a statement in event literature 
describing an event as being welcoming 
to all 
Many students with disabilities choose 
not to participate in events because they 
do not believe that their 
accommodations will be met and they 
will not be able to participate fully in the 
activity.  By advertising an event as 
accessible, you make it clear to students 
with disabilities that there will be 
accommodations available. 

Identify someone responsible for 
overseeing accommodation requests 
By making one person responsible for 
overseeing accommodation requests, 
you ensure that as many requests are 
met as accurately as possible.  It also 
allows for one specific contact person 
for students with disabilities, which 
makes it easier for them to request 
accommodations. 

Encourage students with disabilities to 
identify accommodations requirements 
ahead of time 
If you are aware of the specific 
accommodations that may be 
necessary, it will be easier and more 
cost-effective to provide them.  Also, by 
encouraging students to ask for 
accommodations that they require, you 
inform them that you are interested in 
providing whatever is necessary for 
them to participate.  

Put a process in place to gather 
accommodation requests  
By asking students with disabilities what 
they require in order to attend an event, 
you can be sure that you are providing 
the accommodations that are necessary.  
Advertise that the event planners are 

willing to make accommodations for 
anyone who requests them and provide 
a contact to a person who is in charge 
of those requests.  One way of 
gathering requests is to use an 
accessible online form.   

Follow-up with students with disabilities  
In order to determine how well 
accommodations are being provided, it 
is necessary to get feedback from the 
people who require them.  A phone call 
or email asking students with disabilities 
who participated in the event about 
their experience with the 
accommodations that were provided 
can determine what worked well and 
what may need some improvement at 
future events. 

Give someone in Student Government 
explicit responsibility for disability issues 
Assigning a representative for students 
with disabilities ensures that someone is 
always focused on the needs of those 
students, and that their 
accommodations are not forgotten.   

Make accessibility for students with 
disabilities a criterion for any funding 
requests 
By requiring that any group requesting 
funding is accessible to students with 
disabilities before giving them support, 
you can help to ensure that clubs and 
organizations are all accessible for all 
students.  Create a list of accessibility 
requirements that clubs must meet in 
order to receive funding. The leaders 
can then pass the information on to the 
rest of the members.   
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Sensitivity training for the leadership of 
clubs / organizations at least once a 
year  
Sensitivity training for the leaders of 
clubs and organizations can help to 
ensure that all campus groups are more 
inclusive for students with disabilities.  It 
can also help to increase the number of 
students with disabilities who participate 
in these groups.   

Include students with disabilities in the 
planning and running of events 
By including students with disabilities in 
planning and running of activities, you 
will be more prepared to meet the 
needs of other students with disabilities.  
These students can give a first-hand 
perspective and valuable ideas on how 
to make events more inclusive for 
students with disabilities.   

Build a team of volunteers to help deliver 
special assistance where needed 
By creating a team of volunteers 
specifically to deliver assistance to 
students with disabilities, you are better 
prepared to deal with any disability-
related issue that may arise.  The 
volunteers are trained to deal with those 
issues, and are available if any students 
should require assistance. 

Provide sensitivity training for event 
volunteers and staff 
Many people are not aware of the issues 
surrounding students with disabilities, 
and therefore are unsure of how to deal 
with these individuals.  It is important to 
provide volunteers with information 
regarding the needs of students with 
disabilities so that they can be prepared 
to address issues that may arise.   

Consider post-event facilities 
Can volunteers with disabilities make it 
to post event activities?  When planning 
an after-party or other post-event 
celebration, consider whether the 
facilities are accessible for anyone on 
your team that has a disability. 

Ensure sports facilities are physically 
accessible 
Students who use wheelchairs may want 
to use the sports facilities in order to 
either participate in or be a spectator of 
sports events on campus.  Consider 
putting in ramps, elevators, and 
accessible washrooms.  Ensure that all 
areas of the facilities are accessible to an 
individual in a wheelchair, and that any 
equipment can be used by a wheelchair 
user. 

Ensure scoreboards are easy to read 
By making scoreboards easy to read, 
you help students with visual 
impairments and learning disabilities to 
follow the event easily.  Ensure that the 
numbers displayed and the background 
color for those numbers are contrasting 
colors.  Make the numbers as large and 
as clear as possible. 

Announce scores audibly 
Where possible, announcing scores out 
loud allows students who are blind or 
visually impaired to fully participate in 
the event.   

Provide accessible / designated seating 
Providing specific seating for individuals 
who may require extra room or a seat 
closer to the front ensures that all 
students with disabilities will benefit 
fully from the event.  Advertise that 
there will be accessible seating for 
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anyone who requires it, and make sure 
that attendants are accommodated.  
Create signs and/or barriers that 
indicate where the 
accessible/designated seating is. 

 

 “How [can I] get the 
word out to students 

with disabilities about 
coming to the Student 

Union with their 
concerns if they feel we 
could assist them more 

effectively?” 

- Campus Programmer 
University, Saskatchewan 

Promote scent-free events 
Some students have serious allergies or 
other negative health reactions to 
strong scents.  Promoting scent-free 
events allows everyone to enjoy the 
event equally.  Advertise that the event 
will be scent-free, and make sure that it 
is clear that scents include perfume and 
cologne.   

Think outside the box for frosh activities 
and games 
 Changing activities so that all students, 
including those with disabilities, can 
participate, allows the students with 
disabilities to gain the same benefits 
from frosh as their non-disabled peers.  
Keep all students with disabilities in 
mind when planning events.  Make 
changes to activities that would exclude 
any students.   

 

 “These festivities 
invariably take place in 

local bars and 
restaurants which are 

not wheelchair 
accessible.” 

- Student 
University, Quebec 

Confirm that transportation is accessible 
Making any transportation accessible for 
students with disabilities allows them to 
get to and from the event easily.  
Provide an accessible bus that students 
in wheelchairs can have access to.  
Contact your disability services office for 
more information. 
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Student Government 
Student government is a key aspect of university and college life.  It is important to give 
students with disabilities the opportunity to participate in student government if they 
wish to.   
 
Some questions you should consider are: 

- Is the student government office fully accessible for all students? 

- Can students with disabilities receive special accommodations to ensure they have 
an equal opportunity to run for a position on student council? 

- Are accommodations made to ensure that students with disabilities can participate 
fully in student government meetings and events? 

 
It is good practice to make sure the students’ association office is accessible for all 
students.  It should be spacious enough to allow a wheelchair user to get around easily. 
Any materials should be available in alternate formats, such as Braille, large print, and 
electronic versions.   
 
If a student with a disability wishes to run for office in the student government, there 
should be a procedure to ensure that they are provided with any necessary 
accommodations.  For example, a Deaf/hard of hearing student running for president 
may require a sign language interpreter to make campaign speeches and communicate 
in debates.   
 
Students with disabilities may require some accommodations once they are a part of 
student government as well.  For example, a blind student representative might require 
meeting minutes and agendas in Braille or electronic format.  A Deaf student may 
require a sign language interpreter for meetings. 
 
Practical tips: 

 “Currently we have a 
student with a disability 
elected to the Students' 

Association board, 
playing a role in all 

planning processes.” 

- Campus Programmer 
College, British Columbia 

- Ensure that the students’ council office is 
fully accessible to all students 

- Determine the needs of any students with 
disabilities running for or currently holding 
office and work with them to meet those 
requirements 
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Movie Nights 
Many campuses hold movie nights and other special entertainment screening.  It is 
important that organizers attempt to render these events accessible to students with 
disabilities as much as possible. 
 
Some questions you should consider are: 

- Will someone with a visual impairment obtain the same benefits from a movie as a 
sighted person if the movie relies heavily on visual details? 

- Does the movie selected rely heavily on subtitles that may make it difficult for a 
blind or visually impaired student to understand the film? 

- Does the movie selected have captioning? 

 

It is important to be mindful of these issues and others when planning an event that 
includes a video.  When requesting a copy of a movie for public viewing, enquire if 
there is a version that includes captions.  Most DVD releases include subtitles, which will 
provide students with hearing impairments reasonable access to the film.  Keep in 
mind, however, that these subtitles do not include some audio cues such as music or 
other sounds designed to convey a portion of the storyline.  A Deaf or Deaf-blind 
student may also wish to make use of a sign-language interpreter. 
 
A system known as Descriptive Video Service (DVS) is available to provide persons who 
are blind or visually impaired access to details conveyed only through visual cues.  The 
system will describe these cues, such as “John rushes down a spiral staircase”, during 
pauses in speech.  While this system is useful, it is not preferred by all and may be 
somewhat irritating to non-disabled viewers.  The selection and availability of films with 
DVS is also limited.  A student with a visual impairment may require assistance to 
benefit from the film. 
 
Practical Tips: 

- Request a version of the film that contains captions.  At a minimum, request a 
version that includes subtitles. 

- Be prepared to arrange for interpreters upon request. 

- If necessary, arrange for assistants to help describe the video to blind and visually 
impaired students. 

- Ensure that the venue is physically accessible and navigable. 
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Student Elections and Referendums 
Most campuses hold elections for their student representatives, as well as referendums 
to determine how students feel about a certain issues.  It is very important that students 
with disabilities are given the same opportunity to participate in elections and 
referendums as the general student body. 
 
Some questions you should consider are: 

- Can students with visual impairments and students with learning disabilities read the 
ballots or the signs regarding the election/referendum? 

- Will students with hearing impairments have difficulty listening to speeches made by 
candidates or regarding referendum issues? 

- Can students with mobility impairments access the voting stations? 

 
Keep these issues and others in mind when planning student elections and 
referendums.   When speaking with election candidates, encourage them to use 
accessible advertising, such as large print posters and an accessible website.  If you are 
planning a debate between the candidates, consider providing sign language 
interpretation.  An accessible website containing each candidate’s platform and contact 
information may be helpful for students.   
 
The voting itself should also be accessible for all students.  Large print and Braille 
templates can be made to fit over ballots so that visually impaired students can vote 
confidentially. Some students may require assistance with voting.  It is a good idea to 
have an unbiased individual at the polling station for this purpose.  Ensure that both the 
voting booth and the building(s) that voting takes place in are accessible to wheelchair 
users.     
 
Practical Tips: 

 “Voting can be done 
from any and every 
computer, and we 

have many accessible 
computers.” 

- Campus Programmer 
University, Saskatchewan 

- Request that candidates advertise using a 
variety of means that are accessible 

- Provide sign language interpretation for any 
public debates or speeches 
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Sports and Recreational Activities 
Recreational activities and sports are very popular among college and university 
students.  It is important to include students with disabilities in these events.   
 
Some questions you should consider are: 

- Can students with disabilities participate in sports and recreational activities? 

- Do disabled students have access to the location of sports/recreational events if they 
wish to watch an activity? 

- Have you thought about holding sports specifically designed for students with 
disabilities? 

 

These questions should be considered when planning any sport or recreational 
activities.  Some schools have purchased specialized equipment designed specifically for 
individuals with disabilities (for example, gym equipment for students in wheelchairs), 
which allows them to participate.   
 
Other schools have implemented sports activities intended specifically for individuals 
with disabilities, such as wheelchair basketball or goalball.  These activities can often 
bring a significant crowd of spectators, as they are unique and exciting.   
 
The location of all sports events should be accessible for all students as well.  Ramps, 
elevators, and accessible seating are some recommended changes that can be made so 
that all students can attend events.  Accessible washrooms are also important.  Large, 
easy to read signs and audibly announced scores can make attending an event easier 
for visually impaired students.  A visual display of the score allows students with hearing 
impairments or deaf students to fully participate in the activity as well.   
 

Practical Tips 

- When purchasing sports equipment, 
consider acquiring equipment that allows 
students with disabilities to use it 

 “It is very hard when 
they don't have 

activities in the college 
I go to for someone in 

a wheelchair.” 

- Student 
College, Atlantic Canada 

- Consider having sports events specifically 
designed for students with disabilities (such 
as wheelchair basketball or goalball) 

- Ensure that any sports facility is accessible 
for all students, including ramps, elevators, 
accessible seating, washrooms, and audible 
and visual scores 
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Clubs and Associations 
University clubs and associations must be open to all students on campus.  There are 
many issues regarding students with disabilities being part of a club or association that 
must be considered.   
 
Some questions you should consider are: 

- Does your campus have rules stating that all clubs and associations must be available 
to all students? 

- Will students with mobility disabilities have difficulty getting in and around 
club/association spaces? 

- Can students with visual impairments and students with learning disabilities gain 
access to written material as easily as their non-disabled peers? 

- Is additional funding available to ensure all students have access to clubs and 
associations? 

 
These issues as well as others should be addressed with regard to clubs and 
associations.  Most post-secondary institutions have policies or rules stating that all 
clubs must be open to all students, and this should include students with disabilities.  
Some accommodations may be required for students with disabilities to fully participate 
in clubs and associations. 
 
Wheelchair users must be able to get into the building where the clubs’ and 
associations’ offices are located, as well as in and out of the offices themselves.   It is also 
a good idea to provide any written materials in alternate formats for visually impaired 
students and individuals with learning disabilities.  Alternate formats include large print, 
Braille, or electronic text on disk/CD.    
 
In order to meet the needs of all students, including those with disabilities, it may be 
necessary to set aside some additional funding to make these accommodations 
possible.  Consider making accommodation of students with disabilities part of club 
budgets and a criterion for approval of funding. 
 
Practical Tips 

 “Generally when 
meeting rooms are 

requested groups are 
put on the first floor of 

the campus, which is 
quite accessible.” 

- Student 
College, British Columbia 

- Provide sign language interpretation 

- Provide alternate format materials 

- Make accessibility a criterion for approval of 
funding 

- Ensure that club/association spaces are 
accessible for all students, including ramps, 
elevators, accessible seating, and 
washrooms 
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Off-Campus Activities 
Many extra-curricular activities are held off-campus.  It is necessary to consider the 
needs of students with disabilities when planning off-campus events as the site may be 
less accessible than campus locations.   
 
Some questions you should consider are: 

- Is accessible transportation available to and from the event for students with 
mobility impairments? 

- Are the off-campus facilities (including washrooms) accessible?   

 
Event planners should take these issues into consideration when planning an event at 
an off-campus location.  Campus planners should ensure that accessible transportation 
is available for any students who may require it.  Wheelchair users and other individuals 
with mobility issues may not be able to make use of traditional transportation, and 
campus programmers should be prepared to offer alternate options for getting to the 
event.  There should be a procedure set up so that students can request specialized 
transportation. 
 
When booking a location, ask if it has ramps, elevators, and enough space for a 
wheelchair user to move around easily.  Also check to see that the washrooms are 
wheelchair accessible.     
 
It is also important to keep students who are visually impaired in mind.  Individuals who 
are visually impaired may have difficulty moving around in buildings that are not well 
lit.  Check to see that any stairs have good lighting.   
 
Also ensure that hearing impaired students will get the full benefit of the event.  
Depending on the activity, sign language interpreters may be necessary.  When 
advertising the event, make it clear that interpretation can/will be provided.   
 
Practical Tips: 

- Plan accessible transportation and a way 
that students can request it  “There's No 

accessible 
transportation to get 

me there.” 

- Student 
College, Ontario 

- Check to see that the location is accessible 
for students in wheelchairs and visually 
impaired individuals 

- Provide sign language interpreters if 
necessary 

- Advertise that the off-campus event is 
accessible for everyone 
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Out-of-town Travel 
Universities and colleges often plan out-of-town trips for students.  When planning 
these events, it is very important to keep the needs of students with disabilities in mind, 
so that they may participate.  
 
Some questions you should consider are: 

- Is accessible transportation available to and from the event for students with 
mobility impairments?  

- Has funding been made available to pay for attendants to accompany students with 
disabilities on a trip? 

- Will the out-of-town facilities (including hotels) be accessible to persons with 
disabilities?  

 
The transportation for trips should take into consideration students with disabilities.  
Buses or other vehicles should be accessible for wheelchair users.   If the trip involves 
taking a train or plane, the company should be informed of any students with 
disabilities that are attending that may require special accommodations.   
 
Depending on their own abilities, some students with disabilities may require an 
attendant to accompany them for the trip.  The full cost of the attendant should be 
paid for by the group planning the activity.   
 
There may be additional costs for students with disabilities that should also be covered 
by the group planning the activity.  Students with disabilities should not have to incur 
costs that their non-disabled peers do not.  They may require other accommodations in 
order to participate in a trip.  There should be a procedure in place to determine and 
meet these needs.   
 
If the out-of-town trip includes overnight stays, the planning committee should confirm 
with hotels or other boarding places that they have fully accessible rooms.  Many hotels 
have rooms designated specifically for wheelchair users, hearing impaired customers 
and visually impaired individuals.   
 
Practical Tips: 

- Transportation should be accessible for all students.  If necessary, inform any travel 
company about the accommodations that are required. 

- Be prepared to cover the cost of attendants for students with disabilities 

- Plan to supply and cover any additional costs of accommodations for students with 
disabilities 

- Book lodgings that have accessible rooms 
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Lectures and Guest Speakers 
Many post-secondary institutions host guest speakers and extra-curricular lectures on a 
variety of topics.  These activities must be accessible for all students, including students 
with disabilities.   
 
Some questions you should consider are: 

- Will sign language interpretation for deaf and hard of hearing students be available? 

- Are the facilities physically accessible for persons with disabilities? 

- Are there any visual aids in the presentation that students who are blind and 
students with visual impairments may have difficulty with?   

 
Students who are deaf or hard of hearing may have trouble understanding the 
presentation.  Sign language interpretation should be available for any student who 
requests it.  There should also be a procedure in place (for example, a contact person) 
that is advertised for students to make that request. 
 
Wheelchair users may have difficulty accessing the room.  Many lecture halls have stairs 
that can make access for someone in a wheelchair very difficult.  Holding the event in a 
room that allows access to wheelchairs is recommended.  Be sure to book a room in a 
building that is easily accessible for students in wheelchairs.  The washrooms should 
also be accessible.   
 
If speakers are planning on using any visual aids, such as a PowerPoint presentation or 
overheads, they should be made available in alternate formats if possible for students 
with visual impairments.  One possible way of ensuring all students have access to the 
visual aids is to make them available on diskette or CD.  Keep in mind, some individuals 
with visual impairments may require onsite assistance in order to benefit fully from the 
speaker.   
 
Practical Tips: 

 “There is a lack/poor ASL 
(American Sign 

Language) Interpreter 
service.” 

- Student 
University, Atlantic Canada 

- Provide sign language interpretation upon 
request.  Set up a procedure for requesting 
it. 

- Book the event in a wheelchair accessible 
building and room.  Ensure that the 
washrooms are also accessible for 
wheelchair users.   

- Provide any visual aids in alternate formats 
for visually impaired students. 
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Orientation and Welcome Week Activities 
Orientation and Welcome Week events are often the most popular extra-curricular 
activities on campus.  It is very important that campus programmers include students 
with disabilities in these activities.   
 
Some questions you should consider are: 

- Are activities accessible for wheelchair users? 

- Have tours been verified to ensure that students with disabilities can participate? 

- Will sign language interpretation for deaf and hard of hearing students be available? 

- Are the facilities physically accessible for persons with disabilities? 

- Are there any visual aids in the presentation that students who are blind and 
students with visual impairments may have difficulty with?   

 
Often orientation activities are held outdoors in the fall.  However, outdoor activities 
can cause many problems for wheelchair users, especially in grassy areas.  Plan to hold 
activities in an area that is at least partially paved to ensure easy access for those in 
wheelchairs.  Also ensure that the route to the washrooms is easily accessible.   
 
Campus tours are often incorporated into orientation.  These may have to be adapted 
for students with disabilities.  Students with hearing impairments may require sign 
language interpretation in order to fully benefit from a tour.  Visually impaired and 
blind students may require a special orientation to the campus and maps in alternate 
format.  Wheelchair users may need to be shown accessible routes around campus.  
Therefore, any tour guides should be prepared to deal with students with disabilities 
who participate in the tour. 
 
Visually impaired students may also have difficulty accessing written materials 
pertaining to the events, such as a program listing the activities for the week.  These 
should be made available in alternate formats. 
 
Sign language interpretation should be available for each orientation event, so that deaf 
and hearing impaired students may benefit from all of the activities.  Specifically, it is 
important to have interpretation of any oral instructions or speeches. 
 
Practical Tips: 

- Ensure that locations used, specifically outdoor locations, are fully and easily 
accessible for wheelchair users 

- Provide any necessary accommodations for campus tours 

- Provide any written materials in alternate formats 

- Offer sign language interpretation for all events 
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Frequently Asked Questions 

What barriers do students with disabilities face that prevent them from participating? 
Students with disabilities often face a variety of barriers that prevent them from 
participating in extra-curricular activities.  Some of these barriers include lack of 
transportation to/from the event, lack of accessible material formats, and inaccessibility 
to the location.  As well, sometimes the mode of advertising the event does not 
consider the needs of students with disabilities, so that they are often unaware of many 
of the activities on campus.   

Where can we get funding to accommodate students with disabilities? 
Funding for accommodations for students with disabilities in non-academic activities 
should come from the student association or the group that is putting on the event.  
One way that some institutions (including University of Calgary, McGill University, and 
Carleton University) have addressed the funding issue is to introduce a levy for all 
students that goes towards paying for accommodations for students with disabilities for 
extra-curricular activities and/or modifications to make on-campus space accessible.   
 
For example, Dalhousie Student Union has instituted a levy of $1.75 for full-time 
students and $1.00 for part-time students.  The fund is operated under its own board, 
the Student Accessibility Fund, which provides financial support to ensure that the 
student union operations, events, and facilities are accessible to all students.  This can 
range from renovating washrooms in buildings to providing sign language interpreters 
at meetings and events, to printing materials in Braille.   

How can I promote my event using non-print media? 
Events can be promoted using a variety of accessible venues.  Websites, if designed 
properly, can allow all users access to information regarding events.  Announcements in 
class, accompanied by a visual aid, are also useful.  Radio and television stations can be 
utilized effectively as well. 

How can we encourage students with disabilities to participate in planning activities? 
Students with disabilities can be encouraged to help plan activities if they are aware 
that there is an effort being made to make it accessible, and if they are given 
accommodations to ensure that they can assist to their full capacity. 

Do students consider our events and our campus to be accessible?   
The best way to determine if students consider events and locations to be accessible is 
to ask them.  They can inform you if there are any issues that arise that may be 
improved upon, as well as what was done well at an event from an inclusion 
perspective.   
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Templates 
To assist campus programmers to make their activities and events accessible for 
students with disabilities, two templates are provided in this section.  Each can be 
tailored to meet the needs of most post-secondary institutions. 
 

Accommodation Request Form 
The Accommodation Request Form is designed to be provided to students with 
disabilities who require accommodations to participate in an extra-curricular activity.  
The form allows the student to check off accommodations that are frequently requested 
and provide details on any additional needs they might have. 
 
This document should be submitted to the event planner so that they may make the 
appropriate arrangements prior to the event. 
 

Event Accessibility Checklist 
The Event Accessibility Checklist is a template for individuals who plan events and 
activities.  The form can be used as a means to evaluate the accessibility of a specific 
event, or can be incorporated into an existing funding application process. 
 
The form includes a list of questions planners should ask themselves in the preparation 
of a campus event.  
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Extracurricular Activity/Event Accommodation Request Form 
  

Contact Information             

  Last Name     

  First Name     Student ID         

  Telephone   TTY     

  E-mail     
                  
                  

Activity/Event Details             

  Name of Event/Activity     

  Sponsored by     

  Date   Time     

  Location     
                  
                  

Accommodation(s)             

  Please check-off the accommodation(s) you require YE
S 

N
O

 

N
/A

 

  Assistive listening device       
  Material in Braille       
  Material in large print       
  Material on diskette       
  Sign Language/Oral Interpreter       
  Accessible parking space       
  Wheelchair-friendly venue       
  Assistance with adapted transportation to and from activity/event       
  Assistance arranging attendant care services       
  Meet & Assist       
  Scent-free event       
                  

Additional Requirements             

  
                  

We will attempt to provide requested accommodations to ensure that you are able to participate fully in our 
event. Early notice is necessary since some requests may require significant advance notice.  Someone will 
be in touch with you to discuss and confirm your accommodation(s). Should you have any questions, 
please do not hesitate to contact: 

  Name         

  Telephone         

  E-mail         



 

 

Accessibility of Extracurricular Event/Activity Checklist          

Use this checklist to help guide you in planning an extracurricular event/activity that is accessible to all students.   
                            

Event/Activity Details          Contact for Accessibility Issues     
                            

  Name of Event/Activity          Name     

  Sponsored by          Telephone     

  Date   Time          E-mail     

  Location                  
  On-Campus         Off-Campus        Indoor        Outdoor                 
                            

                            

Accessibility Plans                    

  Accommodation YE
S 

N
O

 

N
/A

 

Details / Notes   

  A communication plan has been developed specifically targeting 
students with disabilities            

  Publicity includes an accessibility statement and contact information 
for someone designated to address activity/event accessibility            

  Someone has been assigned to coordinate and follow-up on 
accessibility requirements            

  There is a process in place to gather individual student 
accommodation requests           

  There is sufficient time available to meet requests for 
accommodations            

  The activity’s/event’s website has been tested to ensure that it is 
accessible to visitors with disabilities           

  Any materials such as handouts will be available in alternate formats 
such as large print or in Braille, upon request           
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  Closed-captioning is available for any video or television-based 
portion of the activity/event           

  Sign-language and/or other interpretation services will be made 
available upon request            

  Transportation that is provided to and/or from the activity/event is 
accessible.  If not, alternate transportation is arranged.           

  Volunteers will be on hand at the activity/event           

  Any off-campus facilities is confirmed to be accessible (e.g., ramps, 
accessible washrooms)           

  Any games or other social activities have been planned to 
accommodate the participation of all students           

  Students with disabilities are involved in planning/running the 
activity/event           

  Where necessary, there is reserved seating           
  The activity/event’s venue is wheelchair friendly           

  The accessibility of the venue is sufficient to allow easy access to the 
entire activity/event (ramps, elevators, etc.)            

  The washrooms at the venue are accessible and within proximity to 
where the activity/event is taking place           

  Attendant care services will be made available upon request            

  This is a scent-free activity/event         
                            

Regulations / Instructions                    
  

  
  
    

 



 

Resources 
 
Canadian Association for Community Living 
(CACL) 
4700 Keele Street, Kinsmen Building 
Toronto, Ontario M3J 1P3 
(416) 661-9611 
www.cacl.ca

Canadian Association of the Deaf (CAD) 
251 Bank Street, Suite 203 
Ottawa, Ontario K2P 1X3 
(613) 565-2882 
www.cad.ca

Canadian Hearing Society (CHS) 
271 Spadina Road 
Toronto, Ontario M5R 2V3 
(416) 928-2500 
www.chs.ca

Canadian Council of the Blind (CCB) 
396 Cooper Street, Suite 200 
Ottawa, Ontario K2P 2H7 
(613) 567-0311 
www.ccbnational.net

Canadian Hard of Hearing Association 
(CHHA) 
2435 Holly Lane, Suite 205 
Ottawa, Ontario K1V 7P2 
(613) 526-1584 
www.chha.ca

Canadian Mental Health Association (CMHA) 
2160 Young Street 
Toronto, Ontario M4S 2Z3 
(416) 484-7750 
www.cmha.ca

Canadian National Institute for the Blind 
(CNIB) 
1929 Bayview Avenue 
Toronto, Ontario M4G 3E8 
(416) 486-2500 
www.cnib.ca

Canadian Paraplegic Association (CPA) 
1101 Prince of Wales Drive, Suite 230 
Ottawa, Ontario K2C 3W7 
(613) 723-1033 
www.canparaplegic.org

Council of Canadians with Disabilities (CCD) 
926-294 Portage Avenue 
Winnipeg, Manitoba R3C 0139 
(204) 947-0303 
www.ccdonline.ca

Learning Disabilities Association of Canada 
(LDAC) 
323 Chapel Street, Suite 200 
Ottawa, Ontario K1N 7Z2 
(613) 238-5721 
www.ldac-taac.ca

National Educational Association of 
Disabled Students (NEADS) 
4th Level Unicentre, Carleton University 
Ottawa, Ontario K1S 5B6 
(613) 526-8008 
www.neads.ca

Canadian Federation of Students 
170 Metcalfe Street, Suite 500 
Ottawa, Ontario K2P 1P3 
(613) 232-7394 
www.cfs-fcee.ca

Canadian Organization of Campus 
Activities 
509 Commissioners Rd. W., Suite 202 
London, Ontario N6J 1Y5 
(519) 690-0207 
www.coca.org
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